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New
— Springwells

NHS Friends & Family Results
July 2024

Answer: Total:
Very Good 7 (100%)
Good 0
Neither Good nor Poor 0
Poor 0
Very Poor 0
Don’t Know 0
Total Received: 7

What you had to tell us
We asked ... “Can you please tell us why you gave that response?”

Comment Date
Felt that | was listened to, treated well. Respectful and caring Tuesday
approach 9 July 2024
Knowledgeable staff who are more than willing to help Thursday
18 July 2024
An excellent surgery Monday
22 July 2024

Staff always friendly and polite

Wednesday 24 July
2024




